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This book reviews, integrates, and synthesizes research on emotional labor and emotion regulation conducted
over the past 30 years. The concept of emotional labor was first proposed by Dr. Arlie Russell Hochschild
(1983), who defined it as "the management of feeling to create a publicly observable facial and bodily
display" (p. 7) for a wage. A basic assumption of emotional labor theory is that many jobs (e.g., customer
service, healthcare, team-based work, management) have interpersonal, and thus emotional, requirements
and that well-being and effectiveness in these jobs is determined, in part, by a person’s ability to meet these
requirements. Since Hochschild’s initial work, psychologists, sociologists, and management scholars have
developed distinct theoretical approaches aimed at expanding and elaborating upon Hochschild’s core ideas.
Broadly speaking, emotional labor is the study of how emotion regulation of oneself and others influences
social dynamics at work, which has implications for performance and well being in a wide range of
occupations and organizational contexts.

This book offers researchers and practitioners a review of emotional labor theory and research that integrates
the various perspectives into a coherent framework, and proposes an agenda for future research on this
increasingly relevant and important topic. The book is divided into 5 main sections, with the first section
introducing and defining emotional labor as well as creating a framework for the rest of the book to follow.
The second section consists of chapters describing emotional labor theory at different levels of analysis,
including the event, person, dyad, and group. The third section illustrates the diversity of emotional labor in
distinct occupational contexts: customer service (e.g. restaurant, retail), call centers, and caring work. The
fourth section considers broader contextual influences – organizational-, societal-, and cultural-level
factors –  that modify how and when emotional labor is done. The final section presents a series of ‘reflective
essays’ from eminent scholars in the area of emotion and emotion regulation, where they reflect upon the
past, present and future of emotion regulation at work.
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From reader reviews:

Terry Kline:

Do you have favorite book? If you have, what is your favorite's book? Guide is very important thing for us to
find out everything in the world. Each guide has different aim or goal; it means that book has different type.
Some people really feel enjoy to spend their time and energy to read a book. These are reading whatever they
have because their hobby is reading a book. What about the person who don't like reading through a book?
Sometime, individual feel need book when they found difficult problem or perhaps exercise. Well, probably
you should have this Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at
Work (Series in Organization and Management).

Ilene Cody:

What do you concentrate on book? It is just for students as they are still students or this for all people in the
world, exactly what the best subject for that? Just you can be answered for that issue above. Every person has
diverse personality and hobby for each and every other. Don't to be forced someone or something that they
don't desire do that. You must know how great and important the book Emotional Labor in the 21st Century:
Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management). All type of
book are you able to see on many options. You can look for the internet sources or other social media.

Jean Cunningham:

Nowadays reading books become more than want or need but also become a life style. This reading routine
give you lot of advantages. Advantages you got of course the knowledge your information inside the book in
which improve your knowledge and information. The information you get based on what kind of publication
you read, if you want attract knowledge just go with knowledge books but if you want feel happy read one
with theme for entertaining for example comic or novel. Typically the Emotional Labor in the 21st Century:
Diverse Perspectives on Emotion Regulation at Work (Series in Organization and Management) is kind of e-
book which is giving the reader unstable experience.

Kevin Masterson:

Beside that Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work
(Series in Organization and Management) in your phone, it can give you a way to get closer to the new
knowledge or details. The information and the knowledge you might got here is fresh in the oven so don't
always be worry if you feel like an previous people live in narrow commune. It is good thing to have
Emotional Labor in the 21st Century: Diverse Perspectives on Emotion Regulation at Work (Series in
Organization and Management) because this book offers to you personally readable information. Do you
often have book but you would not get what it's interesting features of. Oh come on, that will not happen if
you have this in your hand. The Enjoyable set up here cannot be questionable, similar to treasuring beautiful
island. Use you still want to miss this? Find this book along with read it from now!
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