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Quo Vadis, India's Offshore Rate Cards?
Essential background information for clients negotiating contracts with India's offshore service providers

Dr Wolfgang Messner

In 2011 and 2012, firms will restructure their offshore outsourcing contracts and enter rate negotiations with
their providers. Offshore rate cards are influenced by nine overarching industry factors. If India’s offshore
service providers want to maintain their profitability, clients will have to expect a rate increase between six
and nine per cent. While some providers boost full sales pipelines and will be unwilling to sacrifice
profitability for discounts, other multi-national providers are currently struggling to meet their headquarters’
offshore penetration targets in some geographies and will go a long way to pocket more deals. However,
providers will try to recover from such discounts via shortcuts potentially leading to mid-term delivery
problems and long-term pressures to increase rates even further.

Dr Wolfgang Messner is Director and Principal Consultant of GloBus Research Ltd.; he has been associated
with India’s services industry since 1995 and since then spent a total of four years living and working on the
subcontinent, in a captive centre of a universal bank, as Delivery Director of a multi-national service
provider, and as visiting professor at the Indian Institute of Management Bangalore. He holds a Ph.D. in
marketing from the University of Kassel, an M.B.A. from the University of Wales, and a Master's Degree in
informatics after studies at the Technical University Munich and the University of Newcastle upon Tyne.
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From reader reviews:

Julia Flowers:

Book is written, printed, or highlighted for everything. You can understand everything you want by a e-book.
Book has a different type. We all know that that book is important issue to bring us around the world.
Alongside that you can your reading proficiency was fluently. A reserve Quo Vadis, India's Offshore Rate
Cards? (GloBus INSIGHT Brief) will make you to possibly be smarter. You can feel a lot more confidence if
you can know about every thing. But some of you think this open or reading a new book make you bored. It
is not necessarily make you fun. Why they can be thought like that? Have you in search of best book or
suitable book with you?

Edna Dixon:

As people who live in the particular modest era should be update about what going on or data even
knowledge to make them keep up with the era which is always change and move ahead. Some of you maybe
may update themselves by looking at books. It is a good choice to suit your needs but the problems coming
to anyone is you don't know which you should start with. This Quo Vadis, India's Offshore Rate Cards?
(GloBus INSIGHT Brief) is our recommendation so you keep up with the world. Why, as this book serves
what you want and want in this era.

Hoyt Adkins:

Don't be worry in case you are afraid that this book will certainly filled the space in your house, you may
have it in e-book way, more simple and reachable. This particular Quo Vadis, India's Offshore Rate Cards?
(GloBus INSIGHT Brief) can give you a lot of good friends because by you considering this one book you
have factor that they don't and make an individual more like an interesting person. This kind of book can be
one of one step for you to get success. This book offer you information that perhaps your friend doesn't
learn, by knowing more than some other make you to be great men and women. So , why hesitate? Let us
have Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief).

Marion Driskell:

Do you like reading a e-book? Confuse to looking for your selected book? Or your book has been rare? Why
so many concern for the book? But any people feel that they enjoy with regard to reading. Some people likes
reading through, not only science book and also novel and Quo Vadis, India's Offshore Rate Cards? (GloBus
INSIGHT Brief) as well as others sources were given expertise for you. After you know how the truly
amazing a book, you feel need to read more and more. Science book was created for teacher as well as
students especially. Those books are helping them to add their knowledge. In some other case, beside science
publication, any other book likes Quo Vadis, India's Offshore Rate Cards? (GloBus INSIGHT Brief) to make
your spare time far more colorful. Many types of book like this one.
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